
Welcome 

 
 

A heartfelt welcome to the University of Cape Town Registration website, your go-to hub for all 
things related to registration, whether you're a returning student or joining us for the first time. 

To our returning students, welcome back! We're thrilled to have you continue your academic journey 
with us. And to our new students, congratulations on the start of this exciting chapter in your 
academic adventure! 

At UCT, we're not just a university; we're a vibrant community filled with bright minds hungry for 
knowledge. Together, let's explore the endless possibilities that academia offers. Embrace this next 
chapter with enthusiasm, curiosity, and the knowledge that you're part of something truly special. 

As you navigate through the registration process, we've curated this website to make your 
experience as smooth and enjoyable as possible. We hope the information provided here helps set 
the stage for a successful and fulfilling academic year. 

Student Responsibilities 

Student email 

We use your UCT email account to communicate with you. Check your UCT email regularly and 
ensure that your mailbox quota is not exceeded, as messages will not reach you if your mailbox is 
full. You may auto- forward your UCT email to another email to ensure you receive official notices. 

Maintaining personal and academic information 

You are responsible for regularly checking and maintaining the following information yourself via 
Student Self Service. UCT will not accept responsibility for consequences of incorrect, outdated, 
invalid or missing information: 

 Contact Information: Addresses, Telephone Numbers and Emergency Contacts 

This information must be up-to-date to ensure that communications reach you, and that you are 
contactable by University staff. 

 Bank Account Information 



No cash payments are made to students. Any financial aid allowances, bursary advances and other 
refunds will go to the bank account that you specify. 

 Course Registrations 

Make sure that your course registrations are correctly reflected, as late changes will incur fee 
penalties. Changes and refunds are not allowed after the published deadlines. 

 Fee Account 

Check this regularly. Statements are e-mailed to the Fee Payer’s e-mail address you provide. If this 
information is not maintained on system statements will be e-mailed to your UCT e-mail address. 

Protect your password 

Do not divulge your password to anyone. Do not leave a PC unattended if you are logged in. UCT 
will not accept responsibility for damage or loss arising from abuse of your User ID and Password. 

Obtaining end-of-year results 

Your end-of-year results will not be mailed to you, but will be released in a downloadable verifiable 
format using self-service at the end of the year. If you want a print version mailed to you, you must 
request this from the Student Records Office (Middle Campus) in advance. 

Accessing Student Self Service: 

Student Self-Service is available from the Students UCT Website as follows: 

 Current Students> Online resources > Undergraduate 

 Current Students> Online resources > Postgraduate & postdoctoral 

 Log in using your UCT student number and UCT network password 

 

http://studentsonline.uct.ac.za/
http://www.students.uct.ac.za/
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